UTAP Checklist B: For MOVE-OUTs
Auf Wiedersehen! We hope you enjoyed your stay! 
Now that you are moving on and leaving Germany, please review the requirements below to ensure a smooth transition and close out your utilities with UTAP.
Requirements to Close Out from the UTAP Program:
· Completed Request for Final Bill Form (Due to the UTAP office on your move-out date)
· MarkLokations-ID (MaLo)/Residence Locator Number 
· Pictures of all meter numbers and readings on your move-out date.
· Your bank account must remain open for at least 90 days after your departure from Germany. If you have a different IBAN and BIC from your initial enrollment, you must provide updated banking information to the Tax Relief Office (TRO). 
· Payment of your final bill/open account balance. 
· Your final bill is due 14 days after the date of the bill. 
· If your account balance is not paid, they will attempt to withdraw the funds one more time. 
· If the account is still not paid, the amount due will be sent for collection with additional handling fees. Failure to pay your final bill may result in wage garnishments for the amount due, unpaid debt reported to the U.S. Treasury, or negative impacts your credit score─all of which could potentially lead to long-term financial consequences.
You can submit your request along with all required information to close-out from the UTAP program by submitting the required forms and information via email to usarmy.bavaria.id-europe.list.utap@army.mil with “UTAP Close Out – LAST NAME” in the subject line, or by visiting the TRO during business hours. 
For more details about the UTAP program, please visit our website at: https://grafenwoehr.armymwr.com/programs/utilities-tax-avoidance-program-utap
For any UTAP-related concerns, you can contact the Tax Relief Office at:
Phone:	DSN 526-9075 or CIV 09641-70-526-9075
Email:	 	usarmy.bavaria.id-europe.list.utap@army.mil

Thank you for your cooperation, and we wish you all the best in your next chapter!
